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1. INTRODUCTION 

The Dension SBK is an easy to use hands free 
kit that enables you to receive calls using the 
controls of the head unit and steering wheel. 

Equipped with an external microphone the 
Dension SBK will connect to the original sound 
system in your Suzuki. 

Supported Phones 

Since mobile technology changes rapidly, we can 
not give a full list of compatible phones, but the 
Bluetooth technology is standardized, so we can 
guarantee that the Dension SBK will work with the 
vast majority of Bluetooth enabled phones on the 
market. 

Hereafter the following marks will indicate the use 
of a function on your head unit: 

• MODE button on the steering wheel: switches 

music source in the following order: 
LW,MW,FM1,FM2,CD,CDC. 

• ▲/▼ up/down arrows on the steering wheel or 

the radio. These will jump to the next or the 
previous track. 

2. HANDSFREE OPERATION 

Pairing the Phone 

Before starting the operation, please make sure 
that your phone is capable of connecting via 
Bluetooth. 

Pair the phone to the Dension SBK from your 
phone’s Bluetooth menu. Enter the Bluetooth 
menu on your phone (in ‘tools’, ‘connections’ or 
‘settings’, etc.) search for available devices, select 
Suzuki BT and enter the code 8888 to connect. 
Check the connection status on the phone’s 
screen. Your device is now paired and will 
automatically connect each time the SBK is 
switched on and is near (Phone dependent). 

If the reconnection procedure is not successful (or 
the BT was turned off on the phone) the SBK tries 
to reconnect automatically. If the connection 
cannot be established or the Suzuki BT is not 
visible, please turn the radio and the ignition off, 
remove the car key, wait for a minute and retry the 
pairing procedure. 

A Bluetooth icon on the phone’s screen will 
indicate a successful connection. 

3. OPERATION 

To use the phone functions on the SBK, the head 
unit (radio) should always be switched to CD-
Changer mode – using the ‘Mode’ button or the 
CD button. The CD-Changer mode will be 
indicated by ‘CDC-1Track’ / ‘Suzuki BT’ or  
‘CDC-1 Disc Phone’ (depending on the head unit). 

Receiving, Making Phone calls and dialing 

If you have an incoming call when the Radio or 
Single CD source is playing, the ringtone of the 
phone will only be audible on the phone, so please 
make sure that the phone is not muted. When 
receiving an incoming call you must first switch 
to the CD-changer source on the radio to answer 
the call (the call will be accepted automatically 
after switching source). After finishing the call, you 
can switch back to the previous source manually. 

If you are already in CD-changer mode upon 
receiving an incoming call, you can accept the call 

by pressing the ▲ button or by the phone’s 

buttons / interface. 

Making a phone call is possible using the mobile 
phone only. The Bluetooth hands free mode works 
in CD-Changer mode only. It has to be selected, 
or the conversation will not be heard through the 
car speakers. 

You can reject an incoming call by pressing the 

▼ button after switching to CD-Changer mode. 

You can end an ongoing call by pressing the ▼ 

button on the steering wheel or the radio. 

To redial last number on the call list press the 

▲ button for 2 seconds. 

All functions can be controlled by either the 
steering wheel controls or the radio buttons. 
Depending on the current source it might speed 
up the process to push the CD button on the radio 
to select the CD-Changer mode. 

The volume of the handsfree operation is set by 
the phone, so the value can be adjusted using the 
volume controls on the phone. Please check the 
user manual of your phone for further details. 

After finishing a phone call, you can switch back 
to the previous source (radio or single CD) 
manually. 

4. DISCLAIMER AND WARRANTY 

Disclaimer 

If your car’s electrical system begins to behave 
erratically, please disconnect the device 
physically immediately and have it checked by 
your installer or an automotive electronics 
professional. Dension and its authorized 
distributors and retailers are not liable for any 
incidental consequential or indirect damages or 
loss and do not assume liability for any diagnostic 
fees. 

The use of handheld devices while driving may be 
subject to government legislation. Please ensure 
that your use of the Dension device complies with 
applicable traffic laws. Dension does not assume 
liability for any events resulting from the illegal or 
irresponsible use of handheld devices while 
driving. 

Dension reserves the right to modify its products 
or specifications without prior notice. 

Warranty 

Dension devices carry a one-year limited warranty 
that protects you from defects in material and 
workmanship of products sold by Dension or its 
authorized distributors and retailers. Dension 
does not warrant any installation work or assume 
liability for any damage caused due to negligence, 
improper installation or operation. For warranty 
claims, proof of purchase is required 

Support 

If you need further assistance in using your 
Dension device, please contact your local supplier 
or visit www.dension.com. 

http://www.dension.com/

